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Top USA Utilities by Number of Clients (in 1000s) Top USA Utilities by Revenue (in million USD)

Florida Power & Light Co || | 521422 Exelon

Southern California Edison Co 38812 Duke Energy Carolinas, LLC
| o

Commonwealth Edison Co 3,001.87 Southern California Edison Co

Consolidated Edison Co-NY Inc | 2,93001 Pacific Gas & Electric Co

Georgia Power Co | | 2657.95 MNextEra Energy

Virginia Power Co l 2,573.75 American Electric Power

Pacific Gas & Electric Co | 2269.28 DTE Electric Company

DTE Electric Company | 224495 Commonwealth Edison Co

Duke Energy Carolinas, LLC l . 2129.43 Dominion Energy

Public Service Elec & Gas Co !: 2123.42 Consolidated Edison
Sourne: statista Source: statista
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CX Use Cases Top 5 Technologies Driving Utilities
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Extended Reality Voice Technology
$125.2B by 2026  $9.8B by 2028

Field Service Intelligent Automation

Simplifies workflows to
improve first-time fix
rates

Provides personalized
answers to customer
questions

KM Platform Service

Establishes a central
repository of documents,
reports, & other relevant
data

Helps in automating
common customer
service tasks
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Sales CPQ

Internet of Things Artificial Intelligence Digital Twins

$55.8B by 2025  $19.8B by 2031 $1.3B by 2026

Builds personalized,
customer experiences
(CX) to generate sales

Reduces time to generate
proposals
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