CUSTOMER EXPERIENCE - 2025 - Clouds

; Data Sources will be used by
7bn Connected Devices by 2025 95% c"“"’“"";:l"::u'::fﬁ will be BRANDS to Create Cohesive
Experiences

CX TRENDS — OUR PREDICTIONS

Omni-Channel Communication

o Al will Enhance Conversations
will reign Supreme -1

\m b/w Brands & Customers

D Extreme Focus on Mobile Experience

AR/VR will give an additional
Push to DIY Service & Repair
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