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Hi there,

Welcome to the April 2024 edition of FutureMaking, our Manufacturing CX Insights
Newsletter, where we bring you the latest updates and trends from the
manufacturing world. Here's a snapshot of what's been happening this month:

Headlines:

e Streamlining Processes with Automation: Explore how automation is
redefining manufacturing efficiency and productivity.
e Al & ML Excellence: Uncover how high-quality data is driving Al and machine

learning innovations, propelling manufacturing into the future.

e The Power of Large Language Models: Learn how these models are reshaping
manufacturing, offering new solutions, and driving progress.

e Embracing Automation for Industry Advancement: Understand why
automation is indispensable for shaping the future of manufacturing.

Featured Stories:

e Digital Transformation for Enhanced CX: Dive into how digital innovations
are revolutionizing customer experiences in manufacturing.

o 8 Steps to Elevate CX: Discover actionable strategies for long-term customer
satisfaction and loyalty.

e Practical CX Strategies for 2024: Stay ahead with the top trends shaping
customer experiences this year.

e Personalization's Impact on Manufacturing: Learn why tailored experiences
are crucial for customer satisfaction.

e Case Study: SoftClouds & OKA's Digital Triumph: Explore how collaboration
led to digital success in global operations.

Upcoming Events:

e Manufacturing Summit @ Warwick Melrose on 6 - 7 May 2024, North America
- Dallas TX

Let us know what you think!

We value your feedback. Send us an email with your thoughts on this newsletter
or any topics you would like to see covered in the future.

Best Regards,
Ashok

Asokan Ashok

Chief Technology Innovation Officer
SoftClouds

ashok@softclouds.com
+1-469-222-1211

https://4024423.hubspotpreview-na1.com/_hcms/preview/email/1656300334787?portalld=4024423&preview_key=aXqRBXdW&_preview=true&from_buffer=false&cacheBust=0&hsPreviewerApp=email 112



5/3/24, 4:31 PM FutureMaking - Manufacturing Industry Trends & Insights — April 2024 Edition

ODHDOO

SoftClouds, 16855 W Bernardo Dr #300, San Diego, CA 92127, USA, info@softclouds.com

Unsubscribe

https://4024423.hubspotpreview-na1.com/_hcms/preview/email/165630033478?portalld=4024423&preview_key=aXqRBXdW&_preview=true&from_buffer=false&cacheBust=0&hsPreviewerApp=email 2/2



