
Hi there,
 
Welcome to the August 2024 edition of AutoPulse, your gateway to the cutting edge
of innovation & insights in the automotive industry & customer experience. Our
mission is to empower & inspire you on your journey in this ever-evolving sector. We
hope each issue not only informs but enriches your path forward, fuelling your passion
and driving success.
 
Top Headlines:

Mazda boosts US market share: Increased to 3.1% in Q1 - the highest since
1990 according to its earnings presentation released Aug 7.
Musk Pitches EVs to Fans of Trump, who haven’t been buying: Tesla Inc.’s Elon
Musk made a case for his company’s electric cars to Donald Trump and his
supporters.
Rivian and Lucid are burning a lot of cash, but they have rich backers: The two
EV-only companies are navigating choppy financial waters with the help of big
investors.
BMW plans 5 EV battery factories across 3 continents: Assembly plants for
automaker’s sixth-generation, high-voltage batteries are under construction in
USA, Germany, Hungary, China & Mexico.
Uber’s Plans with BYD, a Big deal: Uber & BYD reveal plans for the ride-hailing
company to offer some 100,000 EVs produced by the Chinese automaker to its
drivers in several regions.
Kawasaki beats the world with a Demo of a Hydrogen Motorcycle: Kawasaki
produced a hydrogen-powered internal combustion-engine demo motorcycle,
pure ICE, with no fuel cell and no batteries.
China flooded with Robotaxis causing traffic jams: The fleet of vehicles
deployed by Chinese tech giant Baidu is triggering traffic jams by driving too
cautiously, frustrating residents.
Nissan makes a tough decision after poor sales: Nissan reported a 99% group
operating profit loss, posting a profit of just $6.9 million and an income of just
$199 million.
GM opens Advanced Design California studio: GM has opened a new, larger,
much-improved Advanced Design California studio in Pasadena
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Ford turns “dirty” business into a profit driver. GM & Stellantis are taking
notice: Ford turned its fleet business, which includes sales to commercial,
government, and rental customers, into an earnings powerhouse.

 

Top CX Technology Trends:

AI & CX: Building a Delightful Experience for EV Users Beyond Charging.
GenAI in Automotive: How Generative AI is Boosting Innovation for Carmakers
and Drivers
Redefining Manufacturing by 2030: Top 10 Technologies that redefine
Manufacturing by 2030
Dealers Maximizing CX: How dealers can maximize CX with strategies to
improve the transaction process.

Stay ahead of the curve with our newsletter, your go-to source for the latest in
automotive innovation.
 
Have an article or breakthrough story that can spark inspiration and ignite powerful
discussions? We’d be thrilled to feature it in our next edition and share your brilliance
with our community!
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