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AUTOMOTIVE INDUSTRY

The Innovations. The Insights.

Hello there,

As the automotive world accelerates into new horizons, we are here to ensure you are
in the driver’s seat of the latest trends & innovations. Welcome to the March 2025
edition of AutoPulse, where we bring you the pulse of the industry - from game-
changing breakthroughs to key insights shaping the road ahead. Let us dive into the
stories that are steering the future of the automotive & customer experience.

Top Headlines:

¢ Toyota Faces Supply Challenges Amid Hybrid Demand Surge - Toyota's hybrid
vehicle demand has led to supply chain issues, causing longer wait times for
customers. The company is expanding production, including a new battery plant
in North Carolina.

¢ Tesla's Cybertruck Sales Fall Short of Expectations - Despite over a million
reservations, Tesla's Cybertruck has sold only 46,096 units in 14 months. High
prices and quality issues are contributing to slower sales.

¢ Porsche Upgrades Infotainment System in 2026 Models - Porsche’s 2026
models will feature a new infotainment system with Amazon Alexa integration
but no next-gen Apple CarPlay.

e US Car Buyers Face Higher Prices Due to Tariffs - President Trump's 25%
tariffs on auto imports are expected to raise car prices and reduce model
availability in the US.

¢ Customer Satisfaction with Dealer Service Remains High - JD Power’s 2025
study shows high satisfaction with dealer service but highlights issues like long
wait times. Porsche ranks highest among premium brands.

¢ Balancing Technology & Human Touch in Customer Experiences - The need for
a balance between tech advancements and human interaction in automotive
customer service is growing.

¢ Emerging Opportunities in Automotive Customer Engagement - Shifting
consumer behaviours create opportunities for dealers to enhance customer
engagement through data-driven solutions.

¢ Maximizing Ease & Humanity in Automotive Customer Experiences -
Strategies to blend technology with human touch in customer experiences are
essential for the future of the automotive industry.

Let us Create a Greener Future Together - Earth Day 2025

This Earth Day 2025, SoftClouds is crafting a special e-book filled with inspiring voices
- yours included!

How can you make a difference?

e Adopt eco-friendly habits,
e Reduce your carbon footprint,
e Support renewable energy.

Every action counts, and your voice can inspire others. Let us create a lasting impact
for future generations! Your commitment, big or small, makes a difference. Submit
Your Green Promise.

Together, let us drive positive change!

Got a story or breakthrough idea that could ignite industry discussions? We would
love to feature it in our next edition.

Feel free to reach out to us at info@softclouds.com and let us continue shaping the
future of automotive technology together!

Best Regards,

Ashok
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